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Kinh 

Trong thei gian tix cu6i nam 2019 den nay, dich benh viem throng ho hp 
cap do chimg mOi cua vi rut Corona gay ra (COVID-19) c6 dien Bien phirc tap, 
kho 'iron& Thpc hien Chi thi s6 05/CT-BTTTT ngdy 02 thing 02 nam 2020 ctia 
B6 truong B6 Thong tin va Truyen thong ve viec thpc hien ding tic phong, chong 
dich. benh viem dui'yng ho hap cap do chUng mOi cua vi rat Corona gay ra, cac 
doanh nghiep vien thong da tich crc, chit d6ng tham gia thirc hien tot nhieu giai 
phap h6 trq cong tic phong, chong dich nhu,thiet lap he thong giao ban trite tuyen 
tir dau cau Cpc Kham chaa benh - B6 Y to den cac benh vien (Tap doan Cong 
nghiep - Vien thong Quan d6i thpc hien); to chi.rc cac dgt nhan tin tuyen truyen 
v6i km 13 tST tin nhan giri den cac thue bao di d6ng; thiet lap, duy tri clueing day 
nong 1900 9095 va 1900 3228 phpc vu phong, ch6ng dich benh COVID-19, qua 
do tiep nhan, giai dap hon 300 nghin cu6c ggi (t Sr le ket not thanh cong han 99%); 
tham gia phat d6ng chuang trinh nhan tin "Toan dan Ung 116 phong, chong dich 
Covid-19" qua C6ng thong tin dien tir nhan dao Qu6c gia 1400... Cac bien phap 
nay da c6 hieu qua tich cpc, kip thoi dua nhang khuyen cao can thiet tit B6 Y t6 
den vgi ngugi dan de chit d6ng phOng, ch6ng dich benh, tranh de lay lan vi rut 
Corona trong ding (tong. 

Ngdy 11 thing 3 nam 2020 Thu Wong Chinh phu da c6 Chi thi s6 13/CT-
TTg ve viec tiep tpc day manh phOng, ch6ng dich COVID-19 trong tinh hinh 
theo do yeu cau tang mow irng dpng cong nghe thong tin trong chi dao, dieu 
hanh, hoc tap, khai bao dien tit, kiem soat dich benh; hugng dan, khuyen khich 
ngugi dan tang cuing sir dpng cac dich vu cong trite tuyen. Thpc hien chi thi cua 
Thu Wong Chinh phU, hien nay ‘cac cap, cac nganh dang tang mow, day manh 
viec sir dung cac dich vu tren nen tang true tuyen nhu dich vu cong trite tuyen, 
giao dich dien tir, day va hoc true tuyen, y to tix xa, h6i nghi, lam viec true tuyen,... 
Lutz luvng du lieu phat sinh tir cac dich vu trite tuyen, nhu cau lap at thue bao 
moi du bap sse c6 sir tang truing d6t bien d6ng thai dp kin sung c6 six dich 
chuyen nguon ltru luting ve phia ket cuOi. thue bao tai cac 110 gia dinh ding nhu 
thay d6i ye chu kS/ gig ban, luu lugng dinh trong ngay... 



S6 lieu thO'ng ke trong name cho thay km luting luu chuyen qua tram trung 
chuyen Internet quoc gia VN1X tang den. 40% trong thed gian vixa qua. So lieu 
tham khao tir cac twee, khu vuc chiu anh huang cua dich COVID,19 cho thay 
tang tnrang den 50% ve luu luting truy cap cac website, ca biet tai cac khu vuc 
chiu each ly, phong toarliru luting thing 3/2020 tang clot bin 90% so voi thing 
2/2020, tap trung chi). yeu vao luu luting tir cac img dung hOi nghi, lam viec true 
tuyen, day va hoc true tuyen, giai tri tn:rc tuyen,... 

Nham dam bao chat luting mang va dich vu vin thOng trong tinh hinh mei, 
sin sang dap irng nhu can bimg no ket not va 	du lieu tir cac dich vu true 
tuyen cua cac cap, cac nganh va ngued dan, Cue Vien thOng de nghi cac doanh 
nghiep vin thong that hien cac nhiem vv. salt: 

1. Tang cuang dau tu, nang cap ha tang bang Ong; mop rOng dung luting bang 
thong ket not Internet trong nude thong qua cac ket not true tiep ngang hang, ket 
not ted tram trung chuyen Internet quOc gia VNIX; ma rOng ket not Internet khu 
vuc va quoc te; tan.g vimg phu bang rOng tai cap huyen, xa de dap ung nhu cau sir 
dung cac dich vu true tuyen. 

.2. Khan trucmg nang cap, bao dam ket not Internet bang rOng tai cac khu vuc 
each ly_ tap trung, cac ca soy y to dang that hien each ly, dieu tri de phong, chOng 
dich benh COVID-19. Co phircrng an du phong co dOng de nhanh chong bO sung 
dung luting, diem ket not Internet chO cac khu vuc dan cu each ly, phongtoa. 

3. Tang cueing phat trim thue bao bang rOng • cei dinh tai hO gia dinh; bao 
dam ngu6n lire a nhanh chong .img ciru, khac phuc ket not Internet ngay khi phat 

hien sir CO. 

4. Nghien ciru, co phuang an nang bang thOng &rang truyen vai mire gia 
mac khOng doi cho khach hang clang sit dung dich vu; doi voi truang hop khach 
hang tai cac khu vuc each ly tap trung, cac cc soy y t6' clang that hien each ly, dieu 
tri de phong, chong dich benh COVID-19 chua kip thanh town cudc, ce phuang 
an tam thei khong thkrc hien ngat ket not trong yang 30 ngay. 

5. Chap hanh nghiern cac qu.y dinh ve quan ly chat luting dich vp. vien thong 
tai Th8ng tu so 08/2013/TT-BTTTT ngay 26 thing 3 nam 2013 dugc sira d6i, 1)6 
sung bai Thong tir so 11/2017/TT-BTTTT ngay 23 thing 6 nam 2017 oh BO 
Thong tin va Truyen thOng. Khan truang ap dung cac quy chuan ky thuat qu'Oc 
gia do BO Th8ng tin va Truyen thOng mei ban hanh, g6m: QCVN 34:2019/BTTTT 
- Quy chuan ky thuat quoc gia.ve truy nhap Internet bang rOng co dinh 1'114 dat; 
QCVN 81:2019/BTTTT - Quy chuan ky thuat qu6c gia ve chat *mg dich vu truy 
nhap Internet tren mang vien thong di dOng mat 

6. Chit dOng tOi uu hoa mang luoi; day math cong tic to do kiem, tu giam 
sat chat lucmg,dich vu tray nh'ap Internet kip thai phat hien va nhanh chong khdc 
phuc nhitng van de con ton tai ve chat luting mang luei, chat luting dich vu. 
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7. Kip tiled xir 13'f, giai quyet cac van a ve chat luting dich vu do khach hang 
phan anh qua cac kenh cham soc khach hang. 

8. Nghien dm, c6 lce hoach dau tu, nangcap mang hred sir dung cac ding 
nghe truy nhap mOi de nang cao bang thong ket cuoi den ngued dung (nhu cong 
nghe truy nhap sieu bang r6ng Gigabit Internet) 

9. Cac doanh nghiep vin thong di dOng: 

- 'Sam hoan thien cac thu tuc, co see ha tang de trien khai dich vu mobile 
money nham han the sir dung tien mat. 

-,Nghien cCru, c6 phuong an day nhanh,viec trien khai thuung mai boa 5G, 
tao dieu kin de phat trien cac irng dung y to tir xa, dao tao trkrc tuyen, san xuat 
thong minh, 

- Khan truung congb6 vung cung cap dich vu duai dang,ban dos'6 kern theo 
cac gia tri tOc d6 truy nhap Internet theo quy dinh tai Quy chuank5 thuat quoc gia 
QCVN 81:2019/BTTTT, tip tuc duy tri, dam bac) chat hieing dich vu tin nhan 
ngan theo quy dinh tai Quy chuan ky thuat qu6c gia QCVN 82:2014/BTTTT. 

10. Bap caoket qua lid nhang kilo khan, voting mac trong viec trien khai ve 
Cue Vin thong de kip tiled thao go.././r/a/ 

Nol nh 
- Nhu• tren; 
- BO trtrOng NguyZn Mph Hang (de b/c); 
- 	truOr.g.  Phan Tam (de b/c); 
- SO. TT&TT tinh, thanh phO trirc thuOc TU.; 
- Cac d/c Piro cpc truong; 
- Cac doanh nghiep vien thong; 
- Ltru: VT, CL 

CliTC TRU'61\1G 

Hoang Minh Cuivng 



PHI.5 LUC THAM KHAO 

Theo so lieu quan trac, thong ke cua Akamail  thi cac bien phap ve each ly, 
phong tOa a phong chOng dich C OVID-19 dal khien cho luu luting tren mang ltroi 
tang hai Fan so voi ngdy thireeng, mire dinh cua tai luu luting trong quST' I nam 2020 
cao gap 2 l'An so voi cung kST nam 2019. Theo Akamai thi sir tang truing km luting 
nay chi' yeu do chtu six each ly, han cite di chuyen nen rat nhieu ngithi lam viec 
tir xa, tre con hoc tir xa, nhu cau giai tri tai nha tang rat manh (xem phim, chai 
games trgc tuyen...) 

Tai )"(, phat ngon vien cua cong ty Telecom Italia SpA cho biet, nhfing ngir6i 
tre chin each ly tai nha da chai cac trO chai tren PC da day luu luting truy cap 
Internet tren mang bang Ong co dinh dia phuang cila tang han 90% so vOi luu 
luting truy cap vao thang 2/2020. Va tai mot so khu vgc cua chau Au vao tuan 
truac, luu luting truy cap.  vao WebEx, mot (Lich vg.hOi. nghi truyen hinh do Cisco 
dieu hanh, da tang tad 80% 2. 

Ti Seattle, nai tirng la trung tam dm sir biing phat virus •6.  Hoa K.ST, luu luting 
truy cap Internet da bat &du tang v9t vac) ngdy 30/1/2020, 09 ngdy sau khi truing 
hop nhigm virus dau tien trong ldiu vgc có ngix6i truy cap tin tirc va sir dung ung 
dking tro chuy'en, theo cong ty bao mat Cloudflare. Tuan dau thang 3/2020, luu 
lugng truy cap Internet tong the ey Seattle da tang 301% so voi mot tuan binh 
thiremg cua thanh phi vao thang 01/2020. • 

Tai Vuang quOc A.nh, Vodafone cho biet da ghi rihan luu luting Internet tren 
mang bang ring co dinh, bang ring di dOng tang 30%, ca theo chieu tai xung va 
tai len, gi& ban luu Luang dat dinh dicE..ehuyen tir khung gio. 18:00 den 20:00 
sang xung quanh khung 12 gio.,trua. Trong khi dO Talk.Talk, mot nha cung cap 
dich vg. khac tai Anh, thi cho biet ke-giita thang 3 nam 2020, km luting ban ngay 
da. tang 20% so vii -anteing Thant chi, chau Au con keit g9i cac nha cung cap 
dich vu nOi dung xem xet viec giant chat luting hinh anh tir dO net cao ve 1111:1C 

chuan de van có the dap img nhu cau ve giai tri trirc tuyen3. 

Cac doanh ngh.lep Cogent Communications va Zayo4, chuy'en cung cap dich 
vg Internet cho cac cOng ty lan va thanh pito, cho biet h9 cling da ghi nhan luu 
luting truy cap tang dOt bin tix cac ngan hang, nha ban le va cong ty cong nghe 
Hoa KST cho nhan vien tir xa cua h9. Cac doanh nghi'ep nhu Verizon, Charter, Cox, 
Comcast va AT&T cho biet h9 co the dap irng cac yeu cau cho cac dich vg Internet 
tai nha cua h9, bao gum bang thong rung co dinh nhu Xfinity, bang thong rOng 
dga tren sgi quang nhu FIOS, dich vu LTE di dung tir Verizon va AT&T, va cac 
diem cung cap Wi-Fi de ho trg nhirng ngued dang lam viec va h9c tap tai nhal. 

https://www.businessinsider.comicoronavirus-akamai-high-internet-traffic-2020-3  
2  https://www.nytimes.com/2020/03/16/technology/coronavirus-working-from-home-internethtml  

https://www.bbc.co.uk/news/technology-51947447   
hrips://www.n yti s.com/2020/03/16/techno  lo ey/coron aviru s-working-from-home-i nternet. html 
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