UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH KIEN GIANG Poc lip - Tw do - Hanh phic

S6: 195 /UBND-NCPC Kién Giang, ngay {5 thdng € ndm 2019
V/v tang cudng cac bién phap

phong ngra tiéu cuc, tham
nhiing trong hoat ddng cong vu

Kinh gui: ) ,
- Giam doc céc so, Thua trudng cac ban, nganh cép tinh;
- Cha tich Uy ban nhén déan cac huyén, thanh pho.

Thyc higén Chi th s6 10/CT-TTg ngay 22 thang 4 niam 2019 cta Thu tudng
Chinh phu, vé viéc tang cudng xir 1y, ngin chin c6 hiéu qua tinh trang nhiing
nhiéu, gay phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viée; Cong
dién s6 724/CD-TTg ngay 17 thang 6 ndm 2019 cta Thu tuéng Chinh phu, ve viéc
tdng cuong cac bién phap phong ngira tiéu cue, tham nhiing trong hoat dong con
vy; Chu tich UBND tinh yéu ciu Giam dbc céc so, Thil trudng céc ban, nganh ¢
tinh va Chu tich UBND céac huyén, thanh pho tap trung chi dao, khan truong thi

hién ngay nhiing giai phap sau day: Z; e
WARN = 5L

1. Tang cuong trach nhi¢ém nguoi dimg dau trong lanh dao, chi dao cong %%
phong, chong tham nhiing: AN

Nguoi ding dau s, nganh, dia phuong, co quan, don vi quan trigt, thuc hién
nghiém tic cac Nghi quyét, Chi thi ctia Pang vé phong chong tham nhiing, Luét
Phong, chéng tham nhiing nam 2018, cac chi dao cua dong chi Téng Bi thu,
Truéng Ban Chi dao Trung uong vé Phong chéng tham nhiing, cua Chinh phu,
Thu tudéng Chinh phu.

- Guong mau, di dau trong viée thuc hién cac quy dinh ctia Dang, Nha nudc
vé phong, chong tham nhiing; ting cudng trach nhiém trong cong tac chi dao, didu
hanh, kiém tra, thanh tra viéc thuc hién nhiém vy, cong vu thugc pham vi quan ly
nha nudc duge giao; chan chinh cong tac quan ly, siét chit ky cuong, ky luét hanh
chinh, tang cuong kiém tra, giam sat can bd, cdng churc, vién chirc trong hoat dong
cong vy, giai quyét cong viée lién quan dén ngudi dan, doanh nghiép.

- Nghiém tic quan trit, chi dao cht chg, t6 chirc thuc hién dong bo cac giai
phép nhim xu ly, ngén chén c6 hiéu qua tinh trang nhiing nhidu, gay phién ha
trong giai quyét cong viée. Xac dinh diu tranh phong, chdng tham nhiing 14 mét
nhiém vu chinh tri thudng xuyén, lién tuc, lau dai, ddc biét quan trong va lay 1am
tiéu chi dé danh gia viéc hoan thanh nhiém vu hang nam cua tirng co quan, don vi.

- Nghiém chinh thyc hién dang quy dinh viéc tiép cong dan, tiép nhan nhiing
phan anh, kién nghi, khiéu nai, t6 céo ctia ngudi dan theo dung quy dinh; dam bao
giai quyét dat diém, kip thoi cac kién nghi, phan anh, t§ céo cua nguoi dan va
doanh nghiép, tranh tinh trang giai thich khéng rd rang thay vi giai quyét.



- Xay dung doi ngli can bo, cong chure vimg vang vé chinh tri, tu tudng,
trong sang ve dao dirc, 161 sbng, thanh thao vé chuyén mon, nghiép vu trong qua
trinh giai quyét cong viée cua ngudi dan va doanh nghiép.

- Xur ly nghiém dbi voi nguoi dimg dau co quan, don Vi thiéu trach nhiém,
dé can bo, cong chuce, vién chirc thudc quyén quan 1y tryc tiép c6 hanh vi nhiing
nhidu, gdy phién ha ddi véi ngudi dan, doanh nghiép; xu ly ngay ngudi ding dau
6 biéu hién bao che, dung ting nhan vién dudi quyén c6 hanh vi sai trai.

2. Day manh phong ngira, ngéin chan cac hanh vi tham nhiing, tiéu cyc trong
chinh lyc lugng chirc nang va doi ngti can bg, cong chirc thyc thi phép luat. Thyuc
hién nghiém quy tic ung x{r, quy trinh chuyén mén nghiép vu. Cén ban hanh quy
ché 1am viéc rd rang, minh bach, cu thé va c6 co ché kiém soat hiéu qua déi véi
can bg, cong chirc khi thyc thi nhiém vu kiém tra, thanh tra, kiém toan, didu tra, thi
hanh 4n, hai quan, thué, quan ly thi truong,... bdo dam ngén chan cho dugc tinh
trang loi dung chire vy, quyén han dé& sach nhiéu, "voi vinh", "chung chi", phuc vu
dong co ca nhan, vu lgi trong thuc thi cong vu.

Kién quyét dua ra khéi bd may nhiing can bg, cong chirc, vién chic thoai
hoa, bién chat, vi pham phép luat; dinh ky luan chuyén, thay dbi vi tri cong tac dbi
vé6i nhitng vi tri nhay cam, phirc tap theo dung quy dinh, ddng thoi lya chon, bé tri
ngudi co du pham chét, dao dirc, ning lyc chuyén mén nghiép vu dé dam nhiém
cac vi trf nhay cam, nhét 13 dbi véi cac trudng doan thanh tra, kiém tra, didu tra
vién,....

3. Thyc hién cai cach hanh chinh, tdng cudng cong khai, minh bach trong
hoat dong cuia co quan, to chure, don vi, d6i méi cong nghé quan 1y:

- Nhén dién nguy co tham nhiing theo vi trf viéc lam dé cé bién phap kiém
tra, giam sat; khic phuc ngay nhiing so hé c6 thé gay phién ha, sach nhiéu déi véi
nguoi dan, doanh nghiép; ra soat thu tuc hanh chinh theo huong tinh gian, loai bo
ngay cac thu tuc khéng can thlet ruom ra, kho thyc hién, rat ngén thoi gian, dua ra
16 trinh giai quyet sau khi tiép nhan hd so, thi tuc hanh chinh theo quy dinh,
khong dugc yéu cau doanh nghiép, nguoi dan bd sung hd so, tai liéu qua 01 1an.

- Nang cao chat lugng cong tac d6i thoai véi doanh nghiép, ngudi dan theo
huéng thyc chét, cau thi; nam bat tam tu, nguyén vong, vudng mdc cua ngudi dan,
doanh nghié¢p dé giai quyet thuc chat, dut diém, dé xuét véi cc co quan c6 tham
quyén bién phap xir Iy ddi véi nhiing bat cap trong quy dinh ciia phép luét (néu
c6); cong khai thoi gian, dia diém tiép dan cua ngudi dimg dau co quan, don vi
trén trang thong tin dién t&r (néu c6) va tru sé 1am viéce cda co quan, to chie.

- Cong khai dia chi duong day néng, hop thu dién tir va t6 chuc tiép nhan,
xu ly, giai quyet kip thoi cac phan anh, kién nghi, to céo cla nguoi dan, doanh
nghiép, nhat 14 vé hanh vi nhiing nhiéu, gdy phién ha; cong khai két qua xir 1y, néu
c6 13i thi phai cong khai xin 15i ngudi dan, doanh nghiép va khac phuc hau qua, xUr
ly vi pham theo ding quy dinh; thyc hién dinh ky bdo cdo theo quy dinh vé cong
tac phong, chdng tham nhiing.
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- Pay manh viéc ung dung cong nghé thong tin trong hoat dong quan 1y cta
cac co quan hanh chinh Nha nuéce, xay dyng Chinh phu dién tr ¢ dia phuong; dua
ra 16 trinh cu thé dé trlen khai dich vu c6ng truc tuyén cip do 3 trd 1én; han ché t6i
da viéc tlep xuc truc tlep cua can bg, cong chuc, vién chirc vai {1g1101 dan, doanh
nghiép khi giai quyét cong viéc; tai nhitng noi thuong xuyén tiép xuc, giao dich
v6i nguoi dan, doanh nghiép phai c6 giam sat bang cong nghé hién dai (nhu ghi
am, ghi hinh, camera giam sat truc tuyén...).

4. Tang cuong tuyén truyén, phd bién, gido duc phap luat vé phong, chéng
tham nhiing, phat huy vai tro, trach nhi€ém cta x3 hdi trong phong, chong tham
nhiing:

- Pay manh viéc thuc hién danh gia sy hai 1ong cta ngudi dan va doanh
nghiép d6i v6i hoat dong clia co quan hanh chinh nha nuéc va cac td chic cung
cép dich vu cong, coi d6 1a thudc do hiéu qua thuc hién nhiém vu, céng vu; cha
trong viéc giam sat thuc hién quy tic Gng xir, dao dirc nghé nghiép va nhimng vié€c
khéng dugce 1am cia nguoi ¢6 chic vy, quyén han; thuc hién phuong cham: ky
cuong, liém chinh, hanh dong, phuc vu.

- Tang cuong cac bién phap tuyén truyén sau rong vé chinh sach, phap luét;
huéng dan, khuyén khich nguoi dan, doanh ‘nghiép song, lam viéc theo Hién phap,
phap luat, thuc hanh liém chinh, khong tiép tay vdi tiéu cuc, tham nhiing, kién
quyét khong dua, khdng mdi gioi hdi 16; tuan thu cac quy tac, van héa mg xtr van
minh; tich cuc, chu dong tham gia phat hién cac biéu hién, cdc hanh vi tham
nhing, lang phi, thong tin kip thoi, chinh xac, trung thuc cho cac co quan chirc
nang; ton vinh nhing dién hinh t4t; viéc thong tin can dam bao dung ban chat, su
that, khong suy dién, chi quan, dua thong tin mot chidu, sai 1&ch.

5. Tang cudng thanh tra, kiém tra cong vu; xay dung co ché giam sat, phat
hién vi pham:

- Tiép tuc chan chinh hoat dong thanh tra, kiém tra, nhét 1a thanh tra, kiém
tra chuyén nganh theo dang Chi thi s6 20/CT- -TTg ngay 17 thang 5 ndm 2017 cua
Thi tuéng Chinh pha; khic phuc tinh trang chdng chéo, gay phién ha, sach nhidu
trong hoat dong thanh tra, kiém tra.

- Tao diéu kién thuén loi trong viéc tiép nhén, xur ly, giai quyét yéu cau duoc
bao vé cua nguoi td cdo va co che tai xir ly; c6 hinh thrc khen thuéng, dong vién,
khich 1& d6i véi nhitng don vi, t§ chirc, ca nhan thuc hién, chéap hanh tét; kip thoi
phat hién, xtr Iy nhiing truong hop vi pham va c6ng khai danh tinh cén b vi pham
trén cong thong tin dién tu; cuong quyét xir Iy nghiém nhimg can bd, cong chtec,
vién chirc ¢6 hanh vi tiéu cuc, tham nhiing, dua ra khéi bd may cua Dang va Nha
nudc; khong xur ly hanh chinh ma phai xtr 1y hinh sy nghiém minh 601 voi1 hanh vi
nhiing nhiéu, gay phién ha voi ngudi dan, doanh nghiép da da yéu td cdu thanh toi
pham theo quy dinh ctia phap luét.

6. T6 chure thuc hién:
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- Giam dbc cac s&, Thu trudng cac ban, nganh cap tinh, Chu tich UBND céc
huyén, thanh phd khan truong xdy dung ké hoach phd bién quan triét, trién khai
thuc hién nghiém tuc Cong van nay.

- Giao S& N61 vu cha tri, phéi hop v6i Thanh tra tinh, cac so, nganh, co quan
lién quan tdng cuong don déc, kiém tra thuong xuyén, dot xuat hoat dong thyc thi
cong vu de kip thoi phat hién, xt Iy ngay hanh vi nhiing nhidu, gay phién ha trong
giai quyét cong viéc clia ngudi dan, doanh nghiép.

Nhan dugc Cong van nay, Giam doc cac s¢, Thi truéng cac ban, nganh cap
tinh va Chu tich UBND céc huyén, thanh phé td chtrc thuc hién nghiém tic; dinh
ky hang ndm bao céo tinh hinh két qua thuc hién v6i UBND tinh (qua Thanh tra
tinh) dé tdng hop, bao cao Thu tuéng Chinh phi. Giao Thanh tra tinh theo ddi, don
dbe viéc thuc hién Cong van nay, kip thoi bao cdo Chu tich UBND tinh céc véan dé
phat sinh./. #z

Noi nhin: CHU TICH
- Nhu trén; )
- CT, cac PCT UBND tinh;
- Lanh dao VP, P. NCPC;

- Luu: VT, hvlu.

Nguoi ky: Uy ban Nhan dan tinh Kién Giang 4
Email: ubnd@kiengiang.gov.vn

Co quan: Tinh Kién Giang

Thoi gian ky: 25.06.2019 16:22:39 +07:00
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